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The main objective of the Feedback Committee was to create a unique and useful “online student 

feedback system” with exceptional quality and services that differentiates it from other system. The 

main advantage is that no one can manipulate the system as it is online process. The message is sent 

to the students on their cell phones and through e-mails about filling the feedback forms at the end of 

the semester. Two sets of the questionnaire is designed to measure candidate’s perception about 

academic coursework, seminar or fieldwork classes, teaching experience and overall college 

functioning. Also Feedback from Parents and Alumni is collected in the same way. Only the students, 

parents and alumina those who have login access can fill the forms. The regular students are 

considered to give feedback.  

Users are broadly classified into 4 categories: 

1. Admin  

2. Student 

3. Alumni 

4. Parent 

 

Flow diagram of overall system Functioning: 

 

 

 
Process of form filling 

 

 



 

 
 



 
  

      The core functionality included in the system is as follows: 

 

   1.Admin: Can insert/update/delete new student (But, Not Feedback) 

Admin can view their respective comments/compliments given by students and total evaluated 

feedback. 

    Admin Screen for total Respondents 

    
 

 

    Admin Screen for Contact us Queries 



          
     Admin Screen for Department List.  Admin Screen for Student List 

               
 

    Admin Screen for Overall Analysis   Admin Screen for Parent Analysis 

        
 

2. Student: Can select the marking criteria, Can give the comments/compliments to the respective 

staff members.  

Student’s feedback is divided into two categories: 

i) Feedback on overall functioning of the college. 

ii) Feedback on teaching and learning. 

 

Login Screen                                 Student Overall Feedback Screen 



 
 

 

Feedback on Teachers Screen 

 
 

3. Parent: Can select the marking criteria 

 



 
 

5.  Alumni: Can select the marking criteria 

 

 
 

Student’s feedback analysis on Teaching and Learning system: 

Sample of 200 students is considered for the analysis. Total 10 questions were given in both feedback 

forms having the rating of 0 to 4. Students have given good ratings on the overall teaching and 

learning system which rated as 3(SSI) from 0 to 4 ratings. Still there is a need for the improvement in 

teaching in some area. Feedback analysis with a bar chart will be given to an individual teacher. 

 

Ratings No of the teachers Percentage (%)                              Remarks 

3.1-4.0 

 

75 76.53 Need 

improvement 

in each criteria 

2.1-3.0 11 11.22 Need 

improvement 

in each criteria 

1.1-2.0 

 

9 

 

9.18 

 

Need 

improvement 

in some 

criteria 

0.0-1.0 

 

3 

 

3.06 

 

Need 

improvement 

in some 

criteria 

According to the feedback received the corrective actions will be taken by the higher authority. 

 



Student’s feedback on overall system: (SSI-3) 

It has been observed that students are not aware of the counseling center. There is a need to make 

them aware about it. Also students are not happy with food served in the canteen. The quality of the 

food should be checked frequently. Facilities in the hostel should be improved. 

 

Parent Feedback: 

Parents are satisfied about the admission process of the college as well as learning atmosphere in the 

college. (Satisfaction Index -3) 

 

Feedback analysis of individual teacher as well as overall functioning of the college is submitted to 

the Principal of the college for the corrective action to be taken. He had discussion about the report 

with IQAC members and vice principals of the college. IQAC have recommended to submit it to 

management of P .E .Society. Honorable chairman has appreciated the efforts taken by Feedback 

committee members and it was recommended to explain the mechanism of the feedback with the staff 

members and its importance in the quality enhancement, sustenance and improvement in teaching and 

learning process. The chairman also assigned the responsibility to the Principal, Visitor and College 

Development Committee Chairman regarding summative evaluation of the individual teacher. The 

teacher having overall feedback marking below 2 were called personally and discussed. They were 

also suggested to improve the teaching learning process in the area where they are lagging. 

All the teachers were happy with the feedback mechanism which is benefiting them for the 

improvement in their academic excellence and academic engagement in the institution. 
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